
1

District Yellow Medication CardDistrict Yellow Medication Card

Quality Use of Medicines (QUM) ProjectQuality Use of Medicines (QUM) Project
WaitemataWaitemata DHBDHB

MaryMary--Anne OAnne O’’RourkeRourke
Project Manager, QUMProject Manager, QUM



2

BackgroundBackground
Timely accurate transfer of patient information between Timely accurate transfer of patient information between 
different health professionals caring for the patientdifferent health professionals caring for the patient

Nothing new! Nothing new! 

Strong support from GPs for increasing use of patientStrong support from GPs for increasing use of patient--
held medication cardheld medication card

→→ practical way to assist with transfer of informationpractical way to assist with transfer of information

→→ yyellow card = tangible record for the patientellow card = tangible record for the patient

Collaborative approach that Collaborative approach that includes includes the patient. the patient. 
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Yellow Card ProjectYellow Card Project

Modify card Modify card →→ district carddistrict card

Health professional education Health professional education 

Consumer campaignConsumer campaign
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Electronic Electronic 
SolutionsSolutions

InterfacesInterfaces

hospital
GP

Communitypharmacist

Rest-home
Outpatient Clinics

Specialists
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Key IssuesKey Issues
electronic transfer will improve timeliness, will it electronic transfer will improve timeliness, will it 
improve accuracy of information??improve accuracy of information??
HospitalHospital →→ homehome, 25% inaccuracies in  , 25% inaccuracies in  
electronic discharge prescriptions (older people electronic discharge prescriptions (older people 
services)services)
Other wards??  Other wards??  
Hard copy yellow card is more accurate than Hard copy yellow card is more accurate than 
prescriptionprescription
HomeHome →→ hospitalhospital, only 27% of GP referral letters , only 27% of GP referral letters 
had accurate medication information had accurate medication information (A. Lee, K (A. Lee, K 
CrausazCrausaz))

GP medication print outGP medication print out
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Key IssuesKey Issues
Lists of medicines for patient will vary Lists of medicines for patient will vary 
between sourcesbetween sources

Which list is correct??Which list is correct??

Need to look at reasons for inaccuracies Need to look at reasons for inaccuracies 
more closely. Consider privacy issues.more closely. Consider privacy issues.

Yellow card project Yellow card project -- still need a tangible, still need a tangible, 
visually acceptable record for patientvisually acceptable record for patient

StandStand--alone system modelalone system model

GP
PMS
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??Accuracy
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Next Generation (GP system)Next Generation (GP system)

StandStand--alone system modelalone system model

GP
PMS

Community
Pharmacy

System

Yellow card Yellow card

??Accuracy



12

TONIQ (Pharmacy)TONIQ (Pharmacy)
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Integrated ModelIntegrated Model
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Where to from here?Where to from here?

Modify current card Modify current card –– consultationconsultation

Develop campaign resources Develop campaign resources -- educationeducation

Distribute across the districtDistribute across the district

GP electronic cardGP electronic card
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What is QUMWhat is QUM

When medicines are the right option   they When medicines are the right option   they 
need to be used wisely & safelyneed to be used wisely & safely

People do suffer medicinesPeople do suffer medicines--related harm related harm 
and in many cases this could have been and in many cases this could have been 
preventedprevented


