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The role of mobile phones in The role of mobile phones in 
increasing accessibility and efficiency increasing accessibility and efficiency 

in healthcarein healthcare
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Mobile phones in healthcareMobile phones in healthcare

Simple, highly costSimple, highly cost--effective interventions, effective interventions, 
for common, uncomplicated long term for common, uncomplicated long term 
conditions need to happen conditions need to happen dependably:  dependably:  
dependably over time and for all dependably over time and for all 
populationspopulations
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Mobile phones in healthcare Mobile phones in healthcare 
Over two billion Over two billion 
mobile phonesmobile phones
IndividualIndividual
PrivatePrivate
Anywhere, anytimeAnywhere, anytime
Low costLow cost
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Patient appointmentsPatient appointments

Approx 65% of Approx 65% of DNAsDNAs are are 
““forgot appointmentforgot appointment””

Same or higher rates Same or higher rates 
among Maoriamong Maori

Slower takeSlower take--upup

Asthma Asthma –– Virtual friend MaxVirtual friend Max

““Doctors try to make young people comply with Doctors try to make young people comply with 
treatment, while young people try to make the treatment, while young people try to make the 
disease comply with their lifestyledisease comply with their lifestyle””

Example txt messagesExample txt messages

““Yo dude, its Max reminding U2 Yo dude, its Max reminding U2 takeurtakeur inhalerinhaler””
““Yep Yep disdis morninmornin””

““Bonjour, Max here.  Forgotten something 2day?Bonjour, Max here.  Forgotten something 2day?””
““Beat U 2 it. Just Beat U 2 it. Just tkntkn it!it!””
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Smoking cessationSmoking cessation

Mobile phone ownership and interest in Mobile phone ownership and interest in 
smoking cessation in NZsmoking cessation in NZ

Source 1996-7 NZ Health Survey & 1997 National Nutrition Survey, 1997. 
Graph shows  0.75 million Vodafone but not 1.05 million Telecom users 

(data as at Feb 2001)
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Voice or web registrationVoice or web registration0 weeks0 weeks

QuitQuit DayDay22--4 weeks4 weeks

Daily text message countdown + action plan
Quit calendar web page
Personalised text message tips
Introduction to “quit buddy”

Text your friends
“TXT crave”
4 personalised text message tips per day 
Quiz or poll eg “top 5 reasons to quit”
Web page Quit Meter (eg $ saved), profiles

Target DateTarget Date

MaintenanceMaintenance RelapseRelapse

6 weeks6 weeks

26 weeks

Examples of text messagesExamples of text messages

Who else r u givng up Smoking 4? Write Who else r u givng up Smoking 4? Write 
down 4 people who will get a kick outa u down 4 people who will get a kick outa u 
kickng butt. Your son, daughter, mum, dad, kickng butt. Your son, daughter, mum, dad, 
m8's?m8's?
Failed 2 QT b4 & believ you'll fail again? Failed 2 QT b4 & believ you'll fail again? 
Rewrite ur belief 2 "I have the power 2 stick Rewrite ur belief 2 "I have the power 2 stick 
2 my plan, I have gr8 support, I am stronger 2 my plan, I have gr8 support, I am stronger 
each dayeach day””
QuittingQuitting=an investment in yr life, finances,    =an investment in yr life, finances,    
friends, familyfriends, family--what r ur 3 top reasons 4 what r ur 3 top reasons 4 
quitting? TXT them 2 a frndquitting? TXT them 2 a frnd
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Reported quit at 6 weeksReported quit at 6 weeks
Age

Gender

Ethnicity

Income

Region

Overall relative risk 2.8, 95% CI 2.1-3.5, p <0.0001
0% 10% 20% 30% 40%

<=19 yrs

20-29 yrs

>=30 yrs

female

male

Maori

Other

<$15k

$15-30k 

>$30k

Auckland

Other NI

South Island

STOMP
Control
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ConclusionConclusion

Good evidence mobile phones help Good evidence mobile phones help 
improve dependability and reduce improve dependability and reduce 
inequalitiesinequalities
But need for more clinical trials with But need for more clinical trials with 
economic evaluationeconomic evaluation to inform to inform 
systematic applicationsystematic application

www.vodafone.comwww.vodafone.com/healthcare/healthcare
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