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Mobile phones in healthcare

Simple, highly cost-effective interventions,
for common, uncomplicated long term
conditions need to happen dependably:
dependably over time and for all
populations
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Mobile phones in healthcare

Over two billion
mobile phones o
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Patient appointments

Te:cl.liemlnders save missad AppI’OX 65% Of DNAS are
s haveshown et S remiders “forgot appointment”

o patients lead 1o a 30-500

Same or higher rates
among Maori

Slower take-up

Asthma — Virtual friend Max

e “Doctors try to make young people comply with
treatment, while young people try to make the
disease comply with their lifestyle”

e Example txt messages

e “Yo dude, its Max reminding U2 takeur inhaler”
“Yep dis mornin”

“Bonjour, Max here. Forgotten something 2day?”
“Beat U 2 it. Just tkn it!”
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Smoking cessation

STOMP

STOP SMOKING WITH MOBILE PHOMES TRIAL

Mobile phone ownership and interest in
smoking cessation in NZ
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Source 1996-7 NZ Health Survey & 1997 National Nutrition Survey, 1997. Ag e g rou p
Graph shows 0.75 million Vodafone but not 1.05 million Telecom users
(data as at Feb 2001)
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0 weeks | Voice or web registration

Daily text message countdown + action plan
Quit calendar web page

Personalised text message tips

Introduction to “quit buddy”

2-4 weeks Quit Day

Text your friends
“TXT crave”
<+«———————— 4 personalised text message tips per day
Quiz or poll eg “top 5 reasons to quit”
Web page Quit Meter (eg $ saved), profiles

6 weeks Target Date
/

26 weeks

Examples of text messages

® Who else r u givhg up Smoking 4? Write
down 4 people who will get a kick outa u
kickng butt. Your son, daughter, mum, dad,
m8's?
Failed 2 QT b4 & believ you'll fail again?
Rewrite ur belief 2 "I have the power 2 stick
2 my plan, | have gr8 support, | am stronger
each day”

Quitting=an investment in yr life, finances,
friends, family-what r ur 3 top reasons 4
quitting? TXT them 2 a frnd
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Reported quit at 6 weeks

Age

<=19 yrs

20-29 yrs

>=30 yrs

Gender y
female|

Mal
Ethnicity paori

H STOMP
Other

Income <515k Control

$15-30k

>$30k

Region Auckland
Other NI

South Islan

0% 10% 20% 30%
Overall relative risk 2.8, 95% Cl 2.1-3.5, p <0.0
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STOP SMOKING WITH MOBILE PHONES TRIAL
Welcome Amanda, Your quit date: 25/06/2002

WANT 2 SEND A FREE TXT 2 STOMP

EDITOR? GIV EM A REV UP, DR

SHARE UR BST QT TIP OR WATZ
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"Only those who dare to fail greatly
can ever achieve greatly™

Robert F. Kennedy {1925 - 1968)
American Senator and Attorney-
General .
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Conclusion

e Good evidence mobile phones help
improve dependability and reduce
iInequalities

e But need for more clinical trials with
economic evaluation to inform
systematic application

e www.vodafone.com/healthcare




